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YOUR HEALTHY COMPANY

NEW BUSINESS TEAM

HERE ARE THE CONTACT DETAILS OF THE TEAM THAT CAN GIVE YOU THE ANSWERS YOU NEED

CONTRACTS, ACTIVATION AND ADDITION OF NEW EMPLOYEES
QUOTATION REQUESTS AND GENERAL NEW BUSINESS QUERIES

healthycompanyquotes@discovery.co.za GroupApplication@discovery.co.za

Contact us if you have any concerns or compliments about our service

ROXANNE COTTON FUFU MASHALABA THAMI BUSAKWE

. New Business operations manager
New Business team leader ]
fufum@discovery.co.za

roxannec@discovery.co.za e —
041 409 7360 041 409 7105

Operational executive
ThamiM3@discovery.co.za
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SERVICING CHANNELS

HERE ARE THE CHANNELS THROUGH WHICH YOU CAN GET THE ANSWERS YOU NEED

GENERAL QUERIES AND SYSTEM SUPPORT i ESCALATIONS AND FORMAL REFERRALS

HealthyCompany@discovery.co.za healthycompanyurgent@discovery.co.za

For any queries about Healthy Company that do not fall under any of the other When you cannot resolve your query through the normal channels.
categories listed here including informal referrals.
healthycompanyformal@discovery.co.za

For submitting formal referrals.

EMERGENCY TRAUMA ASSISTANCE

.
Contact our 24/7 support line on 0800 320 420. WORKSHOPS

For any urgent traumatic events and any urgent counselling requests.

o
—Jo

HealthyCompanyBookings@discovery.co.za

To request workshops from our catalogue or any other workshop-related query.

ADMINISTRATION AND BILLING SERVICES

@ ] ] If you have any other queries or questions, please reach out to your designated
HealthyCompanyAdmin@discovery.co.za )
Wellness Adviser.

To request a billing statement or client list, and to remove employees.

Chat to Healthy Company for free advice

Healthy Company is here for you. Access Healthy Company on the Discovery app, on our website at www.discovery.co.za or call us on 0800 320 420.

Discovery Health (Pty) Ltd, registration number 1997/013480/07, an authorised financial services provider and administrator of medical schemes.
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